Company Overview [ WINDSTREAM

Windstream delivered solid results in the third quarter despite challenging macro-economic conditions.
We maintained our focus on next-generation strategic services, including Kinetic's fiber broadband;
Windstream Enterprise’s SD-WAN, UCaa$S and SASE offerings, and Windstream Wholesale's advanced
optical solutions.
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+ Grew consumer revenue 3% + Grew revenue 20% year-over- + Grew strategic revenues,
year-over-year year, while delivering record including SD-WAN and
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Strong Balance Sheet with No Near-Term Maturities
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Available capacity under credit facility excludes outstanding letters of credit of $79.3 million of which $59.3 million was issued to Universal Service Administrative Company as a condition for
Windstream receiving RDOF funding.
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@ k ine th Kinetic Next-Gen Net Subscriber Additions
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20% Revenue Growth Y-O-Y; 40%+ Contribution Margin Growth Y-O-Y

= Among the first providers to offer nationwide availability
of Managed Spectrum, a new network architecture e
solution that empowers customers to deliver high B z exible g
capacity with increased flexibility, reduced costs and s
faster development times. = e — IR =

= Announced launch of industry-leading customer portal N i S
offering real-time multi-layer network data and a suite of ) i N
self-service tools. R p=

®  Completed full integration of 400-Gbps into mass
market Nokia routers, accelerating ICON and ICON-Edge
network strategy & creating a best-in-class option for
both high-power optics support in combination with ‘ aking wave
services delivery needed for metro aggregation.
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Strategic Revenue % of Total Service Revenue

30% 27.8%
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